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88-384 August 29, 1988 
FOR IMMEDIATE RELEASE: 
MULLINS RETIREMENT 
CHARLESTON, IL--The compliments have outnumbered the 
complaints 1,000 to 1 for Dale Mullins throughout his 19 years 
of service at Eastern Illinois University's Duplicating Services. 
"We've had thousands of satisfied customers," said Mullins, 
who is retiring at the end of the month. 
As supervisor of Duplicating Services, Mullins is responsible 
for the purchasing of equipment, running of presses, ordering 
of supplies, and overseeing the work of other employees. Duplicating 
Services prints handbooks, programs, brochures, and other items 
for every departmental unit on campus. 
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ADD 1/1/1/1 MULLINS 
Since 1969, when he came to Eastern, Mullins has seen 
the number of employees increase as well as the amount of work 
orders, which are up from 2,000 a year to 7,500. He credits 
the addition of better equipment for the growth, along with 
the increase in students. 
"We're able to produce better and faster copies," he 
said, "when I started here we had two presses and now we have 
four, and we are looking into better equipment to assemble pamphlets 
and booklets." 
In 1968 he elected not to stay with the Charleston newspaper, 
which had just been sold and said his decision to work at Eastern 
was "the best move I believe I ever made in my life." 
When he was ten years old, Mullins began working as a 
paper carrier for the Charleston Daily Courier, which would 
eventually become the Courier News and then the Times-Courier. 
He continued to work as an office boy throughout high school, 
until enlisting in the Navy toward the end of WWII. 
After being discharged, Mullins was asked to return to 
the Daily Courier as an apprentice printer. After six years 
in the apprenticeship he became a journeyman printer. He spent 
the next 22 years at the newspaper, serving as shop foreman 
the last eight. 
"During my 41 years in the printing trade, I have printed 
just about everything from a 2x3 ticket to a 24-page newspaper," 
he said. 
-more-
ADD 2/2/2/2 MULLINS 
Mullins said the stress he encountered while working 
at the newspaper was far greater than any stress he's had at 
Eastern. 
"Newspaper work back then was more of a stress because 
everything had to be done manually," he said, "today everything 
is computerized." 
Still, Mullins hasn't totally given up on the newspaper 
business. He said that if in his retirement he becomes bored 
or short of cash, "I can always go back to carrying papers, 
but I believe I would take home a little more than the $1.25 
a week, less the one cent an hour for social security, that 
I received for carrying papers to 60 to 75 customers every evening 
back then." 
In the meantime, Mullins intends to spend his retirement 
catching up on his gardening, hunting, fishing and traveling. 
He also plans to continue working on his property and assisting 
some elderly neighbors. 
"I've enjoyed my time here but I think it's time to get 
out and do things I've wanted to do," he said. 
He resides in Charleston with his wife, Mary. They have 
one son, Robert of Mattoon~ and a grandson, Mike. 
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